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Rental Tracking 
  

  
The Problem:       
  

• Manual rental tracking is time consuming and error prone.  
• It is difficult to ensure late fees and late fee payment policies are enforced. 
• Customers get frustrated with waiting for people to fill out manual rental forms.  

  
  
The Solution:    
  

The Rental Tracking Module of Complete Retail! 
  
How Does It Work? 
  

• Rental items are pre-entered into the system with all of the necessary information to 
rent the item (rental rate, number of days, etc.) 

• Customer's fill out a sign-up sheet before renting an item. 
• Items get checked in and out throughout the day. 
• If an item is returned late, the cashier is prompted to collect the late fees.  If the 

customer does not pay at this time, the system can lock that customer out from 
further rentals until all late fees are paid (if that is your policy). 

• Extensive reporting available.    
 
Features: 

  
• Easy to Use 
• Fully Integrated with Complete Retail 
  

Benefits: 
  
• Fast Rental Check In and Out 
• Automatically Apply Late Fees 
• Automatic Enforcement of Rules 
• Reduce Lost/Stolen Rental Items 
• Know Where Each Rental Item Is At All Times 
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For More Information: 
Contact Retail Solutions at  

(906) 789-7879 or via Email: Sales@CompleteRetail.net 
 


